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Safety Management
System (SMS)



Laws and Standards are the Basis for our Program

HAL has developed an integrated safety and
environmental protection program structured by:

The International Safety Management System (ISM) Code.

International Organization of Standards (ISO) 14001.
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[SO 14001

ISO 14001 is the international standard for
environmental management systems. Described as:

“That part of the overall management system that includes organizational
structure, planning activities, responsi ilities, practices, procedures, processes,
and resources for developing, implementing, achieving, reviewing and

maintaining the environmental policy.”

ISO originally adopted this standard in 1996.
Use of this standard is voluntary. HAL became certified
in 2006.
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CERTIFICATE OF APPROVAL

I his is to ceriify that the Environmenta! Managerment System of:
Holland America Line b
oo 0 Covers all required elements
o ey st Regberusiy e of ISO 14001 and includes:

e Introduction/Policy

The Environmenta! Management Systerm is applicable to:

Management and Operation of Cruise Ships.

Planning

Tris cartif cate is valid onke 0 3ssodation with the certificate schedule bearing the same

numhber on which the locations applicable W this approvel are listed Implementation and Operation

— Checking and Corrective Action

Certificate Mo: UGA 4000220

Currenit Certificater lune 27, 20068

Coriko S hre126 009 Management Review
\_{\QS&L;Q%‘_Q—&Q Sl 5

ssier byt LROQA, Ing. Houston
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The System is Defined by the Policy

@ Holland America Line

A Séignature of Excellence

September 1, 2003
To All Officers and Employees:

Safety and Environmental Protection Policy

o
Holland America Line and Windstar Cruises are committed to operating our ships to: C Ommltment tO

ensure sqafely at sea,

.
* prevent injury or loss of life, .

® profect the environment, CO I I I 1a I I Ce
. .
.

provide a safe worlplace, and
ensure a safe, high quality cruise for our gussts

In carrying out these critical responsibalities. we will: .

comply with all applicable laws and regulations, E l l ‘ 7 1 [ 'O l l l l I e [ l tal
adhere to appropriare industry standards and codes,

stvive for continucus improvement in both safefy and envirenmental protection,

set and achieve measurable favgets and objectives for safety and environmenral

. o
rotection/pollution
» prevent poliution through the gfficient and responsible use, recycling and disposal

of resources.
.
Safeguarding our guests, crews, ships and the environment in which we live and operate 1s not
only the right thing to do, it is essential to the successful conduct of our business. p re ‘/ e I I 1 O I l .
These are very high standards and require substantial effort to achieve. Every one of us must be

constantly alert and work hard to prevent the hazardous situations that may lead to an accident or
damage to the environment.

T expect each of you to give your very best effort every day, and I promise you mine C Ontinu Ou S
improvement.

Stein Kruse
FPresident and Chief Executive Officer
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Planning the EMS

Environmental Aspect: element of an
organization’s activities, products or services
that can interact with the environment

Environmental Impact: any change to the
environment, whether adverse or beneficial,
wholly or partially resulting from an
organization’s activities, products or services.
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Risk Based Approach

Aspect Evaluated for Greatest Risk
Aspect Evaluated for Probability

Greatest Risk x Probability = Absolute Ranking
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Noise as an Environmental Aspect

Horns/Alarms
Announcements
Engines / Machinery
Propulsion / Thrusters
Social Events
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Noise as an Environmental Aspect

Workplace Health and Safety
Passenger Experience and Comfort
Disturbances to Local Populations
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Checking and Corrective Action

Objectives and Targets
Reduce Fuel Consumption
Reduce Dockside Emissions
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